Pax A920 Quick Reference Guide

*¥*%* APP Password is: 1234 ****

**%* Terminal Setting Password is: 9876 ****

ALL TRANSACTIONS NEED TO BE DONE IN BROADPOS OMAHA APP.

Sales

PwnNPR

4.,
Refund

1.
2.
3.

Hit sale on screen. In the BroadPos Omaha APP.

Input amount when terminal shows “Please Input Account”, And then press CONFIRM.
Enter tip amount and then press CONFIRM if terminal prompt out tip option.

Swipe card/Insert Chip Card into Card Slot (Chip Facing Up) or enter card Number

****Hit Enter to Bypass if Require to enter Pin****
**%*Press confirm to Print merchant receipt if signature prompt appears™***

Tear slip, and ten press OK to Print customer receipt or press Cancel to abandon it.
****Note: Transaction that are manually entered (Not Swiped) will require you to enter
the card number, expiration date, customer zip code and credit card cvv value.

Hit V/ Sale on screen. In the BroadPos Omaha APP.
Enter Device Password, and then input Transaction #, then press ENTER
Check Transaction detail, and then press Confirm

****Press confirm to Print merchant receipt if signature prompt appears****

Tear slip, and ten press OK to Print customer receipt or press Cancel to abandon it.

Hit Return on screen. In the BroadPos Omaha APP.
Enter Device Password, and then input refund amount.
Insert/ Swipe Card or Enter Card Number

****Ppress confirm to Print merchant receipt if signature prompt appears****

4. Tear slip, and ten press OK to Print customer receipt or press Cancel to abandon it.



Void Refund

Hit V/ RTRN on screen. In the BroadPos Omaha APP.

Enter Device Password, and then input Refund Transaction #
Check Transaction detail, and then press Confirm

Press Confirm to void transaction
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****Press confirm to Print merchant receipt if signature prompt appears™****

5. Tear slip, and ten press OK to Print customer receipt or press Cancel to abandon it.

Settlement
1. Hit Func on screen. In the BroadPos Omaha APP.
2. Press Batch
3. Hit Batch Close

4. Hit Ok to confirm closing batch
Tip Adjustment

1. Hit Func on screen. In the BroadPos Omaha APP.
2. Press Tip Menu
3. Choose Scroll Untipped

**%%0r Choose by Trans # and input the Transaction. Skip step 4 if chose BY Trans #****

4. Choose the transaction found, and then hit adjust
5. Input the tip amount using the number keys and Press Confirm
6. Press Ok to continue

Report
1. Hit Func on screen. In the BroadPos Omaha APP.
2. Choose Reports
3. Enter Device Password, and then choose report type
4. Press Print and Ok to Confirm
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